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Director’s Editorial
Canberra Air Conditioning Services (CACS) is a locally based company that takes pride in providing
high quality service throughout the ACT and NSW regions.
Our affordable services include customised design, installation, customised preventative
maintenance and service for our clients in numerous industries. These industries include
commercial buildings, government buildings, office environments, manufacturing plants, data
centres, communication hubs, restaurants, apartment complexes and automobile dealerships.
We offer complete, expert services for maintaining, installing, repairing and system expansion
on your air conditioning and heating systems. We also perform air conditioning and heating
conversions to achieve high-energy efficiency.
Our compliance with Australian Standard No.AS3666, especially to sections that relate to
Design/Installation and Maintenance that are related to your needs, ensures that our services are
performed to the highest quality.
CACS employees receive the latest state-of-the-art training and certifications, and our company
philosophy ensures that you will be happy with the workmanship and service level that we are
known for delivering. All our staff have also been inducted and trained in compliance with the Work
Place Health and Safety Act procedures. This is reiterated in our Health and Safety Check form
provided on every Air Conditioning related service.
In addition to CACS’s quality service, the company is renowned for its reliability and availability.
You can contact us for emergency service, quotation, or simply to answer your questions about air
conditioning, heating and refrigeration.
Let CACS provide the comfort and quality that your business deserves. We look forward to the
opportunity of providing service to your company in the near future.
Kind regards

Scott Simm
Director
Canberra Air Conditioning Services
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Mission Statement
Canberra Air Conditioning Services is committed to providing professional solutions to our broad
range of customers. We continually strive for excellence in the sales, design, installation and
servicing of air conditioning, refrigeration and mechanical ventilation systems.
To achieve this, we focus on the following key areas:

Quality Customer Service
All our employees and service partners are responsible for ensuring complete customer
satisfaction. We must continue to build on our reputation for delivering high quality products and
services, reliability and finding the most cost-effective solution for each of our customers.

Business Excellence
Canberra Air Conditioning Services is committed to innovation and quality. We achieve this by
continually reviewing our Quality Systems, which is based on Australian / New Zealand Standard
AS / NZS ISO 9001:2008. All staff members are encouraged to identify and recommend
improvements for achieving or exceeding our Quality Systems objectives.

Respect
Our customers deserve the best suited and most cost effective solutions available. No matter how
big or small the job, Canberra Air Conditioning Services will deliver on quality and professional
service. When it comes to our staff, we always maintain a deep respect for the contributions of
each and every staff member.

Social Responsibility
We shall continually review environmental and legislative requirements to ensure that we
always meet our social obligations. Our employees and service partners shall be trained in our
Quality Policies and Procedures and we shall ensure that they have a safe and healthy working
environment.
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Products & Services
CACS offers a large range of choice for air conditioning / heating and refrigeration units to satisfy
every customer’s needs. These include reputable and reliable World-Wide brands. Furthermore,
CACS provides a unique service that ensures your system operates at peak efficiency, in both
energy management and in system performance.

Commercial Systems

Cooling and Heating Systems

From unitary products to applied systems, CACS offers a comprehensive
line of commercial HVAC systems and services for office buildings,
manufacturing, retail, schools and universities.

Commercial Air Conditioning

CACS offer a complete heating/cooling solution for Government
buildings, data centres, communication hubs, office environments, hotels,
department stores, senior living centers and apartment buildings. With
experience in commercial fault finding we can get your property running
at its optimum.

Preventative Maintenance Agreements

CACS’s customised preventative maintenance service is unique to the
industry. The Maintenance Service Agreement keeps your system in
tip-top shape, and helps prevent unwanted service calls. A Preventative
Maintenance service agreement from CACS, will save you money and
assure uninterrupted all year round comfort.
Each plan is customised to suit your specific system and unique service
needs. Plans are available in either, Preventative, Part Comprehensive or
Fully Comprehensive with duration of 1-year to 5-year options.
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Services
•
•
•
•
•
•
•
•
•
•
•
•
•

Chiller specialists
Mechanical Services and Electrical
Building Management Systems (BMS)
AIRTEK Service Partner
Service agent for Geoclima chillers
Authorised Dealer for Steril-Aire UVC emitters
Gas appliances Type A/boilers
Essential services
In-house Thermal Imaging as part of maintenance
Indoor Air Quality
CO testing in-house as part of maintenance
Asset auditing
Designated project management team

Qualifications
•
•
•
•
•
•
•
•
•
•
•
•

Refrigerant Purchasing License (ARCtick No. 30271)
HSEQ Certified
Unrestricted Electrical License
Gas Appliance Type A
Quality Assurance Compliant
Licensed to carry out High Risk Work
Licensed to carry out Elevated Work
OH&S White Card
Asbestos Awareness Card
CM3 Certified
IR Certified
Police/Defense Clearances

Parts and Supplies
CACS utilise only the best available parts and supplies for
repairing and servicing HVAC related products. This ensures that
your investment is maintained well during the duration of the
maintenance agreement. In addition, all parts are provided with
genuine manufacturer warranty.
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Why Choose CACS
As your preferred Air Conditioning Service specialists, CACS will be there for all your sales, service
and repair needs. This involves providing prompt, professional, and affordable air conditioning
and heating solutions for your home or business to ensure living or working conditions are to your
requirements.
Here are key reasons to count on us to keep everybody in your building or home cool in summer,
warm in winter and comfortable all year round:
•
•
•
•
•
•
•
•
•
•
•

24-hour emergency service
Fully licensed
In-house system design
Indoor air quality improvements
Climate control and energy efficiency
Air system balancing
Refrigerant recovery (EPA-Certified)
HVAC - controls qualified
On-going HVAC training
CFC – certified
Computerised dispatch service
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Some of our clients

Caroline Chisholm Centre

Australian Archives Buildings ACT

CBRE - Garema Court

The Canberra Hospital
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Telstra Tower

Canberra Outlet Centre

Quintessential - 14 Moore Street

Canberra Recreational Centres – COP,
Lakeside and CISAC
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Workplace Health & Safety
Canberra Air Conditioning Services place the highest value on workplace/occupational health,
safety and wellbeing. Our vision is to achieve injury free workplaces – no task is so important that
a person’s safety should be at risk.
To achieve this vision, we commit to:
• Managing our employees, partners and workplaces to ensure compliance with all relevant
safety laws, regulations, cods of practice and guidelines
• Ensuring that the management of health and safety is an integral part of all of our
operations
• Providing the necessary training, equipment and resources so that all work can be
completed efficiently and safely
• Establishing, and regularly reviewing, safety objectives and targets
• Applying the key principles of hazard identification, risk assessment and control to all
tasks
• Workplace consultation.

Environment
Canberra Air Conditioning Services is committed to reducing the environmental impact of its
operations and to providing industry leading technical and advisory services that assist its clients
and partners to do the same. This commitment is mandated by the environmental policy which
has been developed from ISO14001.
We ensure consumption and usage of the following will be minimised through good maintenance
practices and assessment of activities:
• Materials
• Chemicals
• Pollution
• Waste management
• Transport
• Energy and water
Canberra Air Conditioning Services’ Quality Assurance is conducted through and has in place a
structured business management system which meets the requirements of ISO9001. We are
committed to maintaining the highest standards of performance and reliability in all our services
we offer. To achieve this, we adopt a consistent and logical approach to quality, ensuring that
quality principles direct our everyday activities.
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Quality
Canberra Air Conditioning Services is an ACT and surrounding NSW based company that takes
pride in providing high quality service throughout the regions. We offer complete, expert services
for maintaining, installing, repairing and system expansion on your air conditioning and heating
systems. We also perform air conditioning and heating conversions to achieve high-energy
efficiency.
We are dedicated to understanding our customer’s needs and delivering a quality service that
meets their expectations and contract specifications. To this end we always comply with relevant
legislative requirements and industry codes.
The company embraces best practice to ensure a quality service while operating in a safe
workplace with minimal impact on the environment.
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Contact CACS
Business Hours
Monday – Friday 8.30am to 4.00pm (excludes Public Holidays)

After Hours Service
This is applicable in emergency situations: It will enable you to contact
our staff quickly in the event of an after-hours breakdown.
For immediate attention to your after hours needs.
Please Phone: 02 6299 5769
Please do not hesitate to use this service should you require attention.
Our staff will be very willing to assist and attend to your needs.

Our Location & Contact Details
Address: Unit 3, 94 Bayldon Road, Queanbeyan NSW 2620
Mailing Address: PO Box 4026 Kingston ACT 2604
Phone: 02 6299 5769
Email: admin@canberraaircon.com.au
Web: www.canberraaircon.com.au

Service Agents

